
Northwest Iowa Care Connections FY 21 Management Plan (Policies and Procedures) Revisions 

Section Revision Page 
Number 

Title Page Member County Listing-Removed Dickinson and O’Brien and added 
Kossuth, Winnebago, and Worth Counties 

1 

Intro & vision Updated Criteria for the Annual Report  

Section A 
Organizational 
Structure 

Voting Procedures: County Appointed Governing Board members have 
a weighted vote 

6 

Voting Procedures: Quorum is defined as majority of all Governing 
Board members, not only county-appointed Governing Board 
representatives 

6 

Voting Procedures: Added the opportunity for non-elected Governing 
Board members to attend up to 2 meeting via electronic means 

6 

Provides more information on the Code Sections for the function and 
process used by the Adult and Children’s Advisory Committees 

7 

Added Children’s Behavioral Health Service Coordinator to 
Administrative Team and reflects Code Changes 

10 

Section B. 
Service System 
Management 

Children’s Behavioral Health Core Services reference made in 
coordination with Education and Transitioning Youth. Code references 
updated  

13 

Section C. Reference to Palo Alto County Auditor as NWIACC Fiscal Agent in FY 21 15 

Contracting Reference to Regional Designation Process 16 

Section E. Section 1 Formatting Changes with Adult MHDS General and Financial, 
Eligibility -Includes reference to pg 26 Copayment Schedule for Adults 
over 150% but below 200% Code references updated 

22-23 

Section 2. Added information about Children’s Behavioral Health 
(CBH)General Eligibility per Iowa Code (General and Financial Eligibility) 

23 

Section 3 Added information about CBH Diagnostic Eligibility 25-26 

Section F.  Change in reference to “intake/enrollment designated site 26 

Code Reference updates and Copayment language abbreviated 27-28 

Section H. Code Reference updates 32 

Section J. 
Quality 
Improvement 

Code Reference and System Evaluation notation regarding data 
collection. 

35 

Collection and Management of Data for CBH Code References updated 36 

Performance and Outcome Measures  36 

Section L. 
Waiting list 

Reference to eligible adults and children 38 

Section N 
Service 
Network 

Additions of CBH Services -Core, Additional Core, Mandated, Other 
Community Living Supports for Adult and CBH Eligibility and Non-
Eligibility Based Standards.  Possible Funders identified and COA codes 
addressed 

38-58 

Glossary CBH Terms and Definitions Added per CBH Admin Rule 59-63 

NWIACC 
Application 

FY 21 Member Counties Listed and Region contact information 64-67 



Authorization 
to Release 
Information 

FY 21 Member Counties Listed 68 

 


